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We are facing 
a healthcare 
worker crisis.



COVID-19 Exacerbated a Tenuous Situation

The U.S. has had a healthcare worker crisis, and the pandemic has made it much worse.

According to a recent 
Washington Post/Kaiser 

Family Foundation poll, 3 
in 10 health care workers 
have considered leaving 

the profession, and 6 in 10 
say the pandemic has 

burned them out.



There is a national focus on 
reskilling and upskilling 
workers for careers in Allied 
Healthcare; however, 
immigrants and refugees 
are often precluded from 
participation.  



Language Barriers Negatively Impact Quality of Care

Providing safe and high-quality healthcare to 
patients with language barriers is a 
challenge; few peer-reviewed studies, but 
one describes six themes:
● Managing healthcare seen as “fighting a 

battle”
● Preference for bilingual providers
● Negative bias toward interpreted 

encounters
● Confusion
● Fear 
● Stigma and descrimination

Steinberg, Emma M., et al. "The “battle” of managing language barriers in health care." Clinical 
pediatrics 55.14 (2016): 1318-1327.



Creating Allied 
Healthcare Career 
Pathways for 
immigrants, refugees, 
and speakers of other 
languages solves 
multiple problems at 
once. 
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There is a readiness gap between language learning programs and 
healthcare training programs
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What does a 
successful program 
look like?



LEARNING HAS MOVED 
ONLINE

● This was happening anyway

● COVID-19 sped things up

● New educational models

● Flexibility and access

BUT….





And it is not just that digital 
skills are now a 

prerequisite for learning.  

We are preparing the 
workforce for jobs that are 

all going to require 
technology

 



How do we address this?

❖ Mobile-online training

❖ Comprehensive digital literacy 

courses

❖ Integrating English with critical 

technological skills

❖ Career pathways for the 

healthcare jobs of the future

 

 



LANGUAGE-FOCUSED HEALTHCARE CAREER PATHWAYS 

EnGen uniquely harnesses patented technology to offer the most effective approach 
to adult language learning by using contextualized task-based content from the real 
world that is tailored to learners’ needs and future workplaces.



EnGen offers on-ramps to multiple Allied Healthcare career pathways



Each lesson comes from examples 
of authentic training content or 
recordings of real-world 
interactions, and key words and 
phrases are selected and offered 
to learners using proprietary, 
adaptive AI algorithms.

Type of activities Learners complete



Leveraging proprietary employer content to create job-specific English courses, 
enabling frontline workers for promotion, advancement, and further training



Incumbent workers explore a wide-range of career and education 
options through English training
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"Bebe Kabedi, 42, once worked as a 
secretary at the Ministry of Foreign 
Affairs in her native country, the 
Democratic Republic of the Congo. 
With basic English, the Kinshasa City 
native landed an entry-level 
housekeeping job at Maine Medical 
Center in Portland, MaineHealth’s 
flagship hospital. During the last 
week of lessons, Kabedi [says] she 
feels more confident speaking 
English at work and even with her 
five-year-old son at home, along 
with French. When her child is older, 
she’d like to further her education."

Sample Impact Data from 
Hospital partnership

* Quote taken from https://www.mainebiz.biz/article/speaking-the-same-language-mainehealth-teams-up-with-portland-immigrant-center 

Hospital employees seek out English content on healthcare 

careers as well as other career fields

https://www.mainebiz.biz/article/speaking-the-same-language-mainehealth-teams-up-with-portland-immigrant-center


Thousands of Real-world lessons tailored to learners’ interests, 
proficiency levels and needs.

Real world content 
across a variety of 
interest areas is added 
to the platform daily.  
Learners access at their 
convenience.

24x7 instructor led, 
live group sessions 
personalized to 
interest area and 
proficiency level



English Readiness for Allied Health course - Solving healthcare worker 
shortages AND opening opportunity for LEP job seekers



“I have learned a lot of new 
medical terms and procedures”

“I have been able to 
communicate better with people. 
I have also made calls making 
medical appointments and 
interviews for jobs”

“The course help me improve my 
skills in English so it will be easier 
for me to make job search, 
identity skills that related to my 
profile.”

“I'm more confident to go find a 
job and get an interview”

Integration and Employment – Socio-economic effects of the platform on 
learner population as measured through surveys as well as publicly available 
employment and civic participation records.

● April 2021 survey delivered to 5552 learners with an 8% response rate
● 88% said EnGen enabled them to achieve their real-world career goals

2021 Q1 Impact Update:  Integration and Employment



“I’ve improved my English and 
now I can easily communicate to 
my classmates”

“communicate with more 
confidence”

Integration and Employment – Socio-economic effects of the platform on 
learner population as measured through surveys as well as publicly available 
employment and civic participation records.

● April 2021 survey delivered to 5552 learners with an 8% response rate
● 90% said EnGen enabled them to achieve their real-world social goals

2021 Q1 Impact Update:  Integration and Employment



VOXY ENGEN

WHERE INNOVATION MEETS SOCIAL IMPACT

Our comprehensive, results-driven platform is designed to support an underserved 
community, providing them with valuable academic and workforce readiness skills 

and improving their economic prospects. Adult education programs across the U.S. 
leverage our proven and proprietary technology and methodology to increase equity 

and access to opportunity at scale.

Adaptive, 
Personalized 

Learning

Easy-to-Run 
Platform with 
differentiated 

content at scale

Career-Specific 
Instruction for 

in-demand 
industries

Real-World 
Content that is 

constantly 
refreshed

Performance 
Visibility



Empowering New Americans with the English They Need to Achieve Their Dreams.
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